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Complaint By:

Account Name:

Street:

State:

Opinion No. 2009

Complaint Description:

Utility Company.

Division:
Contact Name:

Nature of Complaint:

From: Pardee, Candyce [mailto
Sent: Wednesday, February 11, 00
To: Mayes-webEmaiI
Cc: CenturionXVI@hotmail.com
Subject: support for SSVEC rate increase

*********************************************

****************'lr*********************************

Thanks for letting me have this opportunity to share my thoughts with you and the Commission.

I will be unable to attend the Arizona Corporation Commission hearing this evening at Buena High School. l
have asked my son to attend and read the attached letter if the public is given an opportunity to comment. As l
am unsure if he will be able to attend, due to at least one major homework assignment which is due tomorrow, I
am also attaching my letter to this e-mail and faxing it to the Corporation Commission. I feel strongly that
SSVEC needs this rate increase, even in these hard economic times. it has always been a good steward of our
natural resources and of its business. l would expect it to continue to do so. In the meantime, a rate increase is
appropriate to allow it to continue to provide excellent service to our community.

Dear Ms. Mayes,

Sincerely,
Candyce B. Pardee

Civil Deputy County Attorney
Cochise County Attorney's Office
P.O. Drawer CA Bisbee, AZ 85603

Investigator: Reg Lopez

Priority: Respond Within Five Days
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*****************************

February 13, 2009

Ms. Kristin Mayes, Chair
Arizona Corporation Commission
Commissioners Wing
1200 W. Washington - 2nd Floor
Phoenix, Arizona 85007

Re:Sulphur Springs Valley Electric Co-operative (SSVEC) Requested Rate Increase
Sent via facsimile

Dear Ms. Mayes:

I am unable to attend the rate hearing scheduled for tonight at Buena High School as I am out-of-state. I have
requested that my son, Adam Pardee, read this letter on my behalf. Since he may be unable to attend, I am
also having this letter faxed to you.

As an individual and as an attorney for the school districts in Cochise County, I am writing to provide my
personal opinion that a rate hike for SSVEC is appropriate and should be approved by the Commission.

As the attorney for the school districts in Cochise County, I have had the opportunity to observe the generosity
of SSVEC in its dealings with my rural districts. SSVEC has made solar power available to the school districts.
These solar panels were cleverly designed to make the roof of a shaded playground area for the students. The
shelters were provided at no cost to the school districts requesting them.

In addition to these solar panels/student areas, SSVEC has provided direct assistance to school districts in the
form of a monetary donation comprised of the interest from unclaimed security deposits. These monetary
donations to specific programs are of wonderful assistance, particularly in these lean economic times, to public
schools. While corporations can receive extensive tax credits for donations to private schools, there is no
corresponding ability for corporations to make these tax credit donations to public schools, so the willingness of
SSVEC to make donations to the public schools without a reciprocal benefit to the eventual tax bill to the State is
even more amazing.

SSVEC also supports education by annually sponsoring a science fair. This science fair attracts entries from
public and private schools, from elementary schools and high schools, from charter schools and home schools.
The entries cover a wide range of topics demonstrating the inquisitive nature of the youth of our state.
As an individual, l want to share that l have personally seen the power of the science fair in my own daughter's
life. My daughter Cassie and her friend Alice Mason won the YES science fair in the spring of 2005. SSVEC
paid for them and their teacher/sponsor to travel to Phoenix where the international science fair was held that
year. It was an eye opener for my daughter to participate in this level of competition and to meet these
incredibly talented individuals. Cassie and Alice's project was concerned with the effect of the black-top on the
water that runs off of the roadways and parking lots. As a result of her studies for the science fair, Cassie
decided to study environmental science at the University of Redlands in California.

Because of SSVEC's willingness to give back to the community, not only through its donations to the youth of
our community by providing educational opportunities to them and direct assistance to their schools, but also to
the rest of the community by providing assistance to those in dire circumstances so that they can continue to
have electricity. SSVEC also provides opportunities for individuals to have their homes and businesses
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inspected for energy efficiency and cost cutting measures.

SSVEC gives back to the community, it takes steps to use alternative forms of energy, it makes a sincere effort
to help its customers become more efficient energy consumers. In this day and age of concerns with global
warming, it is important to keep a responsible entity like SSVEC operating in a fiscally responsible manner. I
believe that the rate hike requested is the fiscally responsible thing to do. I fully support the requested rate
hikes.

Sincerely,

Candyce B. Pardee
Civil Deputy County Attorney
Cochise County Attorney's Office
*End of Complaint*

Ut i l i t ies' Response:

Investigators Comments and Disposition:

Per cEw, need issue OPINION for referral. I e-mailed Lupe Ortiz @ ACC Phoenix Office to please have this
OPINION placed in the appropriate stack and have this docketed towards docket no. Sulphur springs Valley
Electric docket no. E-01575A-08-0328. File closed.
*End of Comments*

Date Completed: 2/13/2009

Opinion No. 2 0 0 9 -  7 6 2 5 5
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Investigator: Richard Martinez

Priority: Respond Within Five Days

Phone:

Opinion No. 2009

Complaint Description:

75531 Date: 2/9/2009

08E Rate Cases Items - In Favor
N/A Not Applicable

First: Last:

Dale w. Wykes
Dale w. Wykes

Complaint By:

Account Name:

Street:

City:

State:

Sierra Vista

AZ Zip:

Home:(000) 000-0000

Work:

CBR:

Sulphur Springs Valley Electric Cooperative, Inc.
Electric

Utility Company.

Division:

Contact Name:

Nature of Complaint:

ContactPhone: "

Sulphur Springs Valley Electric Cooperative, Inc.
Docket No. E-01575A-08-0328.

Received the following email today:

From: DALE WYKES [mailto
Sent: Friday, February 06, 20
To: Utilities Div - Mailbox, Newman-Web, Pierce-web, Mayes-webEmaiI, Kennedy-Web, Stump-Web
Subject: SSVEC 69KV line upgarde to Elgin, Sonoita, and Patagonia

4 31 PM

Dear Sirs, I have been an SSVEC customer more than 35 years and for the entire time I have lived near the
southern end of one of their longest lines, being only a few miles north of Parker Canyon Lake off Highway 83. I
have experienced 1st hand the high number of outages that occur on this line which for some time has had the
highest number of outages in the entire SSVEC service area. I have seen all the editorials, stories and
complaints from a limited number of people in the Sonoita area about the way the upgrade is to be implemented
by SSVEC and must say I think they are all short sited and motivated by narrow minded self serving viewpoints.
I have always been pleased by the professionalism of SSVEC personnel and manner they conduct business. I
realize that few people who support such actions will take the time or make an effort to express their support. A
perfect example of this was the recent ballot measure instigated by a small group who wanted to dissolve the
Sonoita-Elgin Fire District because they didn't want it. When the vote was counted their measure lost more than
2 to 1. I know you have scheduled a public hearing on the SSVEC Sonoita, Elgin, Patagonia Upgrade but I
understand it will be held in Sierra Vista. To me this increases the likely hood that only those with a complaint
against the action are likely to attend. I feel that biases the hearing and is unfair. I want you to know that I, for
one, wholeheartedly support the SSVEC plan and feel further delays (many have already occurred) are
unwarranted. Please count me in favor of improving the electric power service I have and doing it as soon as
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possible. I encourage The AZ Corporation Commision to support this action by SSVEC and allow it to proceed
with all possible speed. it is much overdue!
Sincerely,

Dale w. Wykes
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Guadalupe Ortiz @ ACC Phoenix Office to have this docketed towards Sulphur
Springs Valley Electric Cooperative, Inc. - Docket No. E-01575A-08-0328. FILE CLOSED.
*End of Comments*

Date Completed: 2/18/2009

Opinion No. 2009 - 75531


